BAPTIST CORPORATE COMPLIANCE

The Baptist Memorial Health Care Corporation Corporate Compliance Department serves the
Baptist entities by promoting legal and regulatory compliance with a focus on reimbursement
and business relationships. The Department serves as a resource to others in the organization
and works in conjunction with many other departments of the corporation to achieve compliance
with laws and regulations which affect Baptist's operations.
Goals of Corporate Compliance

e Promotion of good citizenship, legal and ethical behavior and good business judgment.

e Promotion of continuing adherence to applicable federal and state laws and regulations.

e Early detection of misconduct

e Prevention of wrongdoing

Department Staff
e Corporate Compliance Officer: Kim Danehower 901-227-5925
e Program Coordinator: Sarah Branch 901-227-5922
e Operations Coordinator: Astria Colbert 901-227-5920

BMHCC Helpline/Hotline 1-877-BMH-TIPS

e A phone line to ask questions about regulatory compliance and to report suspected
violations of the BMHCC Standards of Conduct or legal or regulatory requirements or
acts of patient abuse.

e Calls may be made anonymously. Calls are handled confidentially to the extent allowed
by law.

e BMHCC has a policy of not tolerating retaliation for reports made in good faith.

Concerns directed to the Helpline/Hotline may be handled by Corporate Compliance or may be
referred to a department which can more appropriately address the concern.



